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AMENDMENT TO H.R. 2213, AS REPORTED

OFFERED BY MRS. TORRES OF CALIFORNIA
Add at the end the following:

SEC. 4. ESTABLISHMENT OF CPB-WIDE COMPLAINT MAN-
AGEMENT SYSTEM.

(a) IN GENERAL.—The Secretary of Homeland Secu-
rity shall implement the Homeland Security Advisory
Council’s recommendation for the establishment of a U.S.
Customs and Border Protection-wide method to receive,
track, and respond to complaints. Such a complaint man-
agement system shall include the specific recommenda-
tions specified in the Homeland Security Advisory Coun-
cil’s March 15, 2016, Final Report of the CBP Integrity
Advisory Panel.

(b) REPORT TO CONGRESS.—Not later than 90 days
after the date of the enactment of this Act, the Secretary
shall submit to Congress a report on the status of the im-

plementation of subsection (a).

(¢) ANNUAL UprDATES.—For each fiscal year, the

Secretary shall include, together with the annual budeet
\ , L0g g

justification materials submitted by the Secretary to Con-

oress, an update on the implementation of subsection (a).
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  Add at the end the following: 
  
  4. Establishment of CPB-wide complaint management system 
  (a) In general The Secretary of Homeland Security shall implement the Homeland Security Advisory Council’s recommendation for the establishment of a U.S. Customs and Border Protection-wide method to receive, track, and respond to complaints. Such a complaint management system shall include the specific recommendations specified in the Homeland Security Advisory Council’s March 15, 2016, Final Report of the CBP Integrity Advisory Panel. 
  (b) Report to Congress Not later than 90 days after the date of the enactment of this Act, the Secretary shall submit to Congress a report on the status of the implementation of subsection (a). 
  (c) Annual updates For each fiscal year, the Secretary shall include, together with the annual budget justification materials submitted by the Secretary to Congress, an update on the implementation of subsection (a).  
 

